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What did we predict last January?



Published March 2022

POSt Used data from: ONS/ DWP/ Council and voluntary

L sector service delivery statistics
pandemic
nEEdS e Spiralling energy costs

Reduction in Universal Credit values as pandemic
assessment uplift was removed

Furlough ended and jobs lost

Food prices inflation

End of protection from evictions

Demographics most likely to be in deep and
persistent poverty

e Brighton and Hove specific issues - largely around
rents and dependence on Private Rented Sector




Predicted needs

e Help for households statistically in the deepest, most persistent poverty
including those with disabilities, single parents and some racial minorities
especially black households

e Utilities and rent would be the two largest pressures on household budgets - in
spite of some government intervention on energy, this remains a huge pressure.
Rents have been increasing by 10 - 25% in the city causing great hardship and
pressure on council housing services as well as advice services

e We also flagged the increasing mental health distress of the city population and
the impact on giving advice

Link to Post pandemic needs assessment is here
https://www.cabrightonhove.org/cost-of-living-crisis-report-2022/



https://www.cabrightonhove.org/cost-of-living-crisis-report-2022/

What is the cost of living impact on

Citizens Advice Clients in Brighton and
Hove

The next two slides compare the data from before and after the
pandemic across all our funded services
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Feb
2022 -
Feb
2023

Costo
living
crisis
data

Key Statistics

Summary
Clients 4,632

Quick client contacts

Issues 13,348
Activities 13,000
Cases 5,137
Income gain £1,212,779
Re-imbursements, services, loans £1,640
Debts written off £216,888
Repayments rescheduled £0
Other £74,383
Channel

694 5%

2,414 19%

M Video Call
Other
M Letter
5,697 44% M In person
Web chat
M Email
Adviceline Phone
Il Telephone

Brighton and Hove (member)

Issues

Issues Clients
Benefits & tax credits 2,613 1,124
Benefits Universal Credit 1,155 613
Charitable Support & Food Ban.. 190 160
Consumer goods & services 337 253
Debt 2,152 703
Education 55 38
Employment 865 394
Financial services & capability 639 502
GVA & Hate Crime 114 72
Health & community care 135 100
Housing 2,363 1,193
Immigration & asylum 473 241
Legal 449 335
Other 99 89
Relationships & family 714 412
Tax 84 69
Travel & transport 136 118
Utilities & communications 775 486
Grand Total 13,348

Top benefit issues

21 Personal independence payment [ 76
28 General Benefit Entitlement B

01 Initial claim I ¢

08 Calculation of income, earnings a.. NN 233

19 Employment Support Allowance [N 231

23 Council tax reduction I 202

17 Attendance Allowance
04 Limited capability for work eleme... [N 162

07 Housing Benefit [ REY
03 Housing element I 141
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Top debt issues
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17 Unpaid parking penalty & cong. ch.. NN 150
13 Credit, store & charge card debts | 120
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08 Rent arrears - private landlords | Rl

12 Bank & building society overdrafts [ 63

40 3rd party debt collection excl. bailis N 47
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What has changed?

Alarge increase in
need for advice
from clients with a
disability or long
term health
condition

Housing advice
need increased
from 793 clients
p.a.to 1193 clients

p.a.

Escalating issues
with paying energy
bills




Rents: A very significant local issue

Private rented
national 20% of
households
nationally

Private rented
33% of households
in Brighton and
Hove

Converted or
shared house 3.5%
of households
nationally

Converted or
shared house 20%
of households in
Brighton and Hove

Annual private
rental prices
increased by 3.7%
in England in 2022

Rents in Brighton
and Hove rose
between 9% - 25%
in 2022




Case study - rent increases January 2023

Alan has lived in his one-bed property with his partner since 2014. He recently
received notice to say that his landlord intends to raise rent on the property from
£700 pm to £1200. This would mean a 71% increase in rent.

Alan has managed to negotiate with their landlord and reduce the rent increase
to £1000 per month, but he is still worried about how they will afford this 42%
increase on their original rent.

Alan and his partner both have disabilities. Alan receives Housing Benefit and PIP
and his partner receives a Carers Allowance. They are both unable to work. Alan
applied to the council for a discretionary housing grant to try to prevent them
becoming homeless.




Correlations between household
type and need for our help with the
Cost of Living crisis 2022- 23



Disabled people need more Cost of
Living support than non-disabled clients

[l Cost of Livin, Non cost of livin,

Disability LTH
Disabled & Long-Term Health Conditon =~ Not disabled/no health problems
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Social housing tenants need most Cost
of Living support vs other tenures

. Cost of Living Non cost of living

Housing Tenure
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Who has been most affected by this
crisis?

e People with disabilities or long-term health conditions

e Single parents (but even couples with children are
now beginning to be adversely affected by the crisis)

e Single adults

e Social housing tenants




What our e Energy help demand has grown exponentially since
last summer and is the biggest Cost of Living issue

data ShOWS clients come to us with

e Disabled people, single people and single parents
and those living in social housing are the clients
most likely to ask us for Cost of Living help

e Energy help and housing advice are the fastest
growing issues

e Private renting tenants are in a crisis of
unaffordability in our city and we are more
dependent on private rented accommodation than
other cities




Frontliners’ Survey February 2023



Who took
part?

Organisation Number of
responses

Citizens Advice Brighton & Hove 14

Money Advice Plus 9

Possability People 2

St Luke’s Advice Service 1

YMCA YAC 2

Hangleton & Knoll Project 2

BUCFP 1

BHT Advice 3

MIND Brighton and Hove 1




Clients whose essential bills always
outstrip their income - negative budgets

How would you describe the change (if any) in the number of clients with negative budgets

Compared to a year ago?
35 responses

@ More
® Fewer
@ No Change




Negative budgets and advisers

“We are now at the point where for the majority of our
clients with deficit budgets there is no answer to resolve
them, no more money to be found, no costs that can be
cut and | am finding | am having to tell people more often
that they are already doing everything they can and yet
the budget is still not balancing. We are increasingly
providing 'sticking plasters' e.g. food bank referrals rather
than there being practical long term solutions.”




Helping with benefits

When helping people with benefits advice, would you describe the situation as more or less serious

than this time last year?
35 responses

@ More serious
@ Less serious
@ No change




Multi-system breakdown for disabled
clients

“Much of my work is with clients with a disability or
health condition, when claiming for these benefits it
is important to have appropriate medical evidence.
Due to the current difficulties with the NHS,
including access to GPs and long waiting lists.
Clients do not have access to the information they
need to successfully claim and often need our
support to gather this.”




80% of our workforce are far more
stressed than during the pandemic

As a frontline worker dealing with the cost of living crisis, how would you describe your stress

levels compared to this time last year?
35 responses

@ Much Higher
@ Higher
@ Similar
@ Lower
@ Much Lower




How frontliners’ feel about the crisis

“Clients' cases are becoming more complex and
often their situation more desperate. This all has an
impact on my wellbeing particularly when | am
working more hours than | should as | do not want
someone vulnerable to be let down by my inability
to manage my caseload. “




Focusing in on the responses we had the following
co n CI u S i 0 n s recommendations are our short-term goals for 2023 - 25:

e Ensure that each advice agency has a named contact or
escalation route in BHCC council tax debt services and

The full frontliners’ other relevant teams

e Ensure that all workers are aware of the Employee

survey report can be Assistance Support services available to talk to about

found online here their own cost of living pressures

e Fundraise for a partnership wide “Managing Vicarious
Trauma” training course

e Fundraise to increase resources

e Managers to focus on ensuring our workforce isn't
regularly working over their allotted hours and are able
to share their client concerns with supervisors in order
to better manage stress



https://www.cabrightonhove.org/wp-content/uploads/2023/02/Cost-of-Living-Frontliners-Survey-Report-2023.pdf

Case studies



Anna’s increased bills are making it hard for her to afford
things like food and washing. Anna has had to start buying
only very cheap food in supermarkets, she is a single mother
who is no longer able to feed her children as she did before,
even on their birthdays. At the end of the month Anna is left
with no money, which is hard because she has three children
who still need school lunches.

Anna has had to cut her washing machine usage down to two
times a week in order to save money, leaving her children
unable to wear clean clothes to school everyday, causing an
issue for her son. She can only afford to keep the heating on
for a few hours before having to turn it off, and she makes
sure to turn her fridge off at the mains overnight before
turning it back on again in the morning.



Elaine is a single parent with 3 dependent children living in
her own property. Elaine said that to cut costs down she is
turning the heating off; she is also using the cooker less and
limiting her electricity usage overall. As her children have
disabilities, Elaine says she’s making more sacrifices for their
sake too.

Elaine worries about her energy bills as they have been
varying erratically from month to month. Elaine”s fear is that
she will get in debt in future because of the rise in the cost of
living. Understandably, this situation is upsetting Elaine,
increasing her level of stress. Even grocery shopping has
become a source of anxiety for her as every item has
increased in cost. Elaine is trying to cut costs, food wise too.

Elaine explains that being on a tight budget can only be
doable for a couple of weeks but more than that becomes
unmanageable and that her mother sometimes lends her
money to help her get by.



Recent cost of living reports



Brighton and Hove Food Partnership -

https://bhfood.org.uk/wp-content/uploads/2022/09/Emergency-Food-Network-
So m e Ot h e r Report-2022-updated-Sept-final.pdf
data sources
& reports

BHCC Household Support Fund committee report (October 2022) P & C
committee papers

House of Commons Library report January 2023
https://commonslibrary.parliament.uk/research-briefings/cbp-9428/

ONS cost of living insights Feb 2023

https://www.ons.gov.uk/economy/inflationandpriceindices/articles/cost
ofliving/latestinsights

IES report on Greater Brighton cost of living data
https://www.employment-studies.co.uk/resource/costs-living-impacts-greater-

brighton



https://bhfood.org.uk/wp-content/uploads/2022/09/Emergency-Food-Network-Report-2022-updated-Sept-final.pdf
https://bhfood.org.uk/wp-content/uploads/2022/09/Emergency-Food-Network-Report-2022-updated-Sept-final.pdf
https://democracy.brighton-hove.gov.uk/documents/g10723/Public%20reports%20pack%2006th-Oct-2022%2016.00%20Policy%20Resources%20Committee.pdf?T=10
https://democracy.brighton-hove.gov.uk/documents/g10723/Public%20reports%20pack%2006th-Oct-2022%2016.00%20Policy%20Resources%20Committee.pdf?T=10
https://commonslibrary.parliament.uk/research-briefings/cbp-9428/
https://www.ons.gov.uk/economy/inflationandpriceindices/articles/costofliving/latestinsights
https://www.ons.gov.uk/economy/inflationandpriceindices/articles/costofliving/latestinsights
https://www.employment-studies.co.uk/resource/costs-living-impacts-greater-brighton
https://www.employment-studies.co.uk/resource/costs-living-impacts-greater-brighton

Questions?

e Topics covered
e Ask me anything




Thank you

Emma Daniel

emma.daniel@cabrightonhove.org
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